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CIVICUS World Alliance for Citizen Participation is an international alliance of civil society 

organisations based in Johannesburg, South Africa, dedicated to strengthening citizen action and 

civil society throughout the world. To achieve this, CIVICUS works to promote civic existence, civic 

expression and civic engagement. 

 
The Human Development Report 2010 
CIVICUS welcomes and fully endorses the proposal that the Human Development 
Report 2010 should revisit critical issues of empowerment, agency and participation in 
its discussions of human development. Indeed, CIVICUS would particularly encourage 
the Human Development Report 2010 to make use of measures, indices and data 
relating to issues of civic participation, politics and power, without which we believe the 
inequalities restricting human development cannot be addressed. 
 
CIVICUS would also like to draw specific attention to and endorse the belief articulated 
by the Human Development Report 2010 proposal that “placing people at the centre of 
development also implies putting people at the centre of generation of knowledge about 
development, and that this is best achieved by understanding how communities and 
local actors understand development”.  
 
CIVICUS believes that if the Human Development Report is to be guided meaningfully 
by these two valuable principles, then it is essential that the measurements and 
methodologies used to assess the state of civic and democratic participation and 
empowerment must 1) address issues of power and politics and 2) draw on knowledge 
generated by people themselves, including in developing countries and regions.  
 
The Civil Society Index 
With this in mind, we believe that the CIVICUS Civil Society Index offers a successful 
example of how to address the challenge of measuring human participation and agency 
while remaining true to the principle of participatory knowledge creation. CIVICUS would 
also like to share the Civil Society Index methodology, indicators and findings as a 
resource for the Human Development Report 2010. 
 
The Civil Society Index, now in its second full phase in 2008-2010 and with a refined 
methodology, is a unique research-action project. It is led by and for civil society 
organisations, who secure their own funding for the project and carry out all activities 
themselves. The project is implemented in partnership with CIVICUS, who provides 
guidance, quality assurance and ensures cross-country comparability of the results and 



findings. The project actively involves, and disseminates its findings to, a broad range of 
stakeholders including governments, donors, academics and the public at large. At the 
heart of the project is the belief that civil society can and should exist, express itself and 
engage with other sectors, and will best do so when it creates proper spaces to reflect, 
discuss and reach an evidence-based understanding of civil society and its strengths, 
weaknesses, challenges and opportunities.  
 
The Civil Society Index assesses the state of civil society along five dimensions: civic 
engagement, level of organisation, practice of values, perception of impact, and external 
environment. Quantitative data generated from a range of surveys and other sources 
creates a score, from 0 to 100, for an individual indicator. Scores from over sixty 
individual indicators are then aggregated to create scores for 24 sub-dimensions and, in 
turn, the 5 dimensions outlined above. These five dimensions are then visually 
represented as a Civil Society Index Diamond. 
 
The Civil Society Index supplements the quantitative data represented in the diamond 

with qualitative data generated through a 
series of case studies and regional focus 
groups. This qualitative data, which 
contributes to a final analytical country 
report for each participating country, can 
offer a richer and deeper analysis, 
recognising the nuances and complexities 
of civic participation and empowerment 
within each country.  
 
CIVICUS believes that the Civil Society 
Index can continue to help shape 
paradigms on how we think about 
knowledge creation within human 
development, primarily because the 
research process is led by civil society 

partner organisations. In creating the space and the tools with which people can ask, 
reflect upon, and answer the relevant questions about their own participation, 
engagement and empowerment, the Civil Society Index offers an example of how 
knowledge about human development issues can be generated by communities and 
local actors themselves without compromising on objectivity or cross-country 
comparability. Further, we believe that the knowledge and indicators generated by the 
Civil Society Index project are themselves of potential use for the Human Development 
Report 2010.  
 
In analysing issues of empowerment, participation, agency and their interaction with 
human development, CIVICUS would once again encourage the Human Development 
Report 2010 to stay true, wherever possible, to the articulated belief of “putting people at 
the centre of the generation of knowledge about development”. We believe that as 
efforts progress to measure these critical aspects of human development, it is essential 
that the voices of active citizens in developing countries, many of whom are already 
successfully measuring these very dimensions, should not be lost. 
 

Further information about the CIVICUS Civil Society Index is available 

• On the CSI project blog at http://civilsocietyindex.wordpress.com 

• On the CIVICUS website at www.civicus.org/csi 

• By contacting the CSI team at index@civicus.org 


